Conversation 2 ( Transcript):

	Signaller:
	Hello, it’s Panel 3 West Hampstead.


	Driver:
	Hello Panel 3 – 3, Kilo, 2,1.  On the Up Fast.  Er, Down Fast.


	Signaller:
	Yeah.



	Driver:
	Yeah, I have got, er, from my door reservoir, um, I’ve lost my valve, I’ve got a complete break in the pipe.



	Signaller:
	Right, so - from your door reservoir?



	Driver:
	Yeah, I’ve a complete break in the pipe. I’ve lost every ounce of air.  Pouring out.



	Signaller:
	Lost every ounce of air.



	Driver:
	Yes, there’s a, er, the cock has actually gone.  Fallen off.



	Signaller:
	Fallen off.  Just bear with me.



	Driver:
	OK.

[Pause]



	Signaller:
	What I’ll do is I’ll put you straight through to a fitter at Cauldwell, if you’ll just bear with me.



	Driver:
	Thank you.



	Signaller:
	Thank you.

[Sound of telephone calling out]



	Fitter:
	……Hello there.



	Signaller:
	Hello, I’m just going to pop you through to a train that’s in difficulties.  Bear with me.


	Fitter:
	Yes, cheers.  Hello, driver.



	Driver:
	Hello, sir.


	Fitter:
	Yeh, what’s your problem, driver?



	Driver:
	Yeh, my door, right, by the side of the coach, the leading coach, by the reservoir, the door reservoir, there, is, um, a complete gap, there’s like a valve completely come off, there’s air pouring out.



	Fitter:
	Right, and this is, what is it, on the door system, you reckon?



	Driver:
	Yes, it is, it’s on the dumpy doors - [laughs] - the door reservoir, yeah, it’s coming right out, and there is just a complete gap.



	Fitter:
	The valve’s totally missing, is it?


	Driver:
	Yes.



	Fitter:
	Did you strike anything at all?



	Driver:
	No, I haven’t struck anything at all.  Is that Tom?


	Fitter:
	Yeah.



	Driver:
	Yeah.  No, I haven’t struck anything at all, Tom.  I just come through the tunnel and it went whoosh and that was it.



	Fitter:
	Right, and have you lost your main res.?



	Driver:
	Yeah, I’ve lost it right down.  It’s right down to 3 BAR now.


	Fitter: 
	Right.  Is there any way of isolating that pipework?


	Driver:
	Well, I’ve no way of isolating the pipe unless…    if I can turn round…     if I can just isolate the carriage….     if I can isolate the carriage off itself.     I shall need assistance…..


	Fitter:
	Hang on, hang on, hang on, what vehicle is it?



	Driver:
	I’m looking at the front here.  It’s cab B.


	Fitter:
	It’s on cab B, and it’s on the door system side.



	Driver:
	Yes, that’s it.  I can’t even get out of the cab door.  I’m having to undo one side of the doors to jump down.


	Fitter:
	Have you tried isolating the door isolating cock?



	Driver:
	Yes.



	Fitter:
	And it makes no difference?



	Driver:
	No, it’s on the valve at the bottom.



	Fitter:
	Oh, it’s on the Norgren filter?



	Driver:
	Yeh, right on the bottom.  Right underneath, right next to the reservoir.


	Fitter:
	Right, it’s on the Norgren filter?  Hang on a second.

[Pause]

And you have definitely tried isolating the door isolating cock, yeah?



	Driver:
	Yeah, the one right at the top.



	Fitter:
	On the sole bar?



	Driver:
	Hold on a sec.  Do you want me to get back and do it again?



	Fitter:
	Yes.



	Driver;
	Try again?



	Fitter:
	Yeah, door res.


	Assume over-hearing fitter in conversation at the depot:
	?????? That won’t affect it, will it – it’s after that…..  The Norgren goes into the tank…..?

[Sound is muffled, unable to make out what is being said.]

You’d better get Les up from Radlett as well.



	Fitter:
	Hello?



	Driver:
	Hello.



	Fitter:
	Yes?



	Driver:
	Yes, it’s gone now. It’s gone, it’s gone.



	Fitter:
	This time it’s gone?



	Driver:
	Yes.



	Fitter:
	Is air building up?



	Driver:
	Yes, there’s air building up again now.



	Fitter:
	So you’ve isolated it?



	Driver:
	I’ve isolated and it’s OK.



	Fitter:
	Have you got passengers in that coach?



	Driver:
	No, not at all.



	Fitter:
	You make sure there’s no passengers.



	Driver:
	I’m empty stock.



	Fitter:
	You’re empty stock.  Right.  You get yourself out of there now.  Right?  Cheers.



	Driver:
	Ta.



	Fitter:
	Ta.




