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Purpose

The purpose is to secure—
(a) the operation and maintenance of the network;
(b) the renewal and replacement of the network; and

(¢)  the improvement, enhancement and development of the network,

in each case in accordance with best practice and in a timely, efficient and economical
manner so as to satisfy the reasonable requirements of persons providing services
relating to railways and funders in respect of:

1) the quality and capability of the network; and

(i) the facilitation of railway service performance in respect of services for
the carriage of passengers and goods by railway operating on the
network.

General duty

The licence holder shall take such steps as are necessary or expedient so as to achieve
the purpose to the greatest extent reasonably practicable having regard to all relevant
circumstances including the ability of the licence holder to finance its licensed
activities.

Criteria

The licence holder shall develop and publish the criteria which it will apply to comply
with the duty including its method of determining the priority and timing of different
types of work, the parts of the network on which it will be carried out, the priority to
be accorded to the different requirements of the persons and funders referred to in
Condition 7.1 and (in each case) the basis for reviewing such priority.

The criteria provided for in Condition 7.3.1 shall be published on such date as ORR
shall specify after consultation with the licence holder.

The licence holder shall from time to time and when so directed by ORR -
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Development of the national timetable

9.1 The licence holder shall grant to:
1) holders of passenger licences; and
(i1) holders of station licences,

access to such information held by the licence holder relating to planned movements
of trains on the licence holder's network as they may reasonably require for the proper
carrying on of their respective operations, on such terms (including the prices charged,
means of access and confidentiality) as may be agreed or (in the absence of
agreement) as ORR may require.

9.2 Subject to Condition 9.7, the licence holder shall:

(a)  plan its renewal, maintenance and enhancement of the network in a timely and
efficient manner to enable it to specify its requirements for temporary changes
to the national timetable (except in respect of changes arising from
emergencies or severe weather conditions) so that the procedures to revise the
national timetable in respect of such changes can be completed not less than 12
weeks prior to the date of any such change; and

(b) provide access to information in accordance with Condition 9.1 in relation to
all such changes to the national timetable not less than 12 weeks prior to the

date such changes are to have effect.

9.3 The licence holder shall:

(a) consult with train operators in carrying out such planning;

(b)  notify ORR if the licence holder considers that any non-compliance by a train
operator with its contractual or licence obligations in relation to the procedures
referred to in Condition 9.2 is wilful or persistent and is likely to prevent it
complying with Condition 9.2(b); and

(c)  use reasonable endeavours to resolve promptly any disputes arising under such

procedures so as to prevent or minimise the risk of delay in providing access to
the information in accordance with Condition 9.2.
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The licence holder shall, except in so far as ORR may otherwise consent, publish or
procure the publication of a national timetable of railway passenger services.

The licence holder shall grant to any such persons operating .enquiry bureaux relating
to the operation of railway passenger services on the licence holder's network as may
be designated or approved under a scheme approved by the Secretary of State, access
to such information held by the licence holder relating to planned movements of trains
on the licence holder's network as they may reasonably require for the proper carrying
on of their operations, on such terms (including the prices charged, means of access
and confidentiality) as may be agreed or (in the absence of agreement) as the Secretary
of State may require.

Subject to Condition 9.7, the licence holder shall provide access to information in
accordance with Condition 9.5 in relation to all such changes to the national timetable
not less than 12 weeks prior to the date such changes are to have effect.

o

The licence holder shall not be in breach of its obligation under Conditions 9.2 and 9.
to the extent that any delay in determining particular changes which are reasonabl

@

and appropriate occurs:

(a)  wholly in consequence of a train operator's delay or failure to provide
information reasonably required by the licence holder to determine such

changes provided always that the licence holder shall have taken all reasonable
steps to obtain that information; and

(b)  the licence holder is and continues to be reasonably satisfied that, having

regard to the interest of passengers in having timely and accurate information
in respect of such changes, the delay will better satisfy those interests.
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